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TITLE SHEET
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DELTACOM, INC.

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF KENTUCKY

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
service facilities for telecommunications services provided by DeltaCom, Inc. with
principal offices at 7037 Old Madison Pike, Suite 400, Huntsville, Alabama 35806,
telephone number (256) 382-3900. This tariff is on file with the Public Service
Commission and copies may be inspected, during normal business hours, at the
Company's principal place of business.

THIS TARIFF REPLACES ITCA"DELTACOM COMMUNICATIONS, INC.’S KENTUCKY
TARIFF NO. 2 IN ITS ENTIRETY.

DELTACOM is a registered trademark and SIMPLI-VOICE is a service mark of (N)
DeltaCom, Inc. (N)
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SECTION 3 - SERVICE DESCRIPTIONS continued

3.24 Volume Level Discounts

Volume Level Discounts may be available to Simpli-Voice 2.0 local service
Customers that purchase at least one additional product and sign a minimum one-
year contract. Eligibility for the level of discount received is based on the number of
local channels associated with a single Customer.

VL1 1% Customers with 2 or more local channels or lines
VL2 2% Customers with 3 or more local channels or lines
VL3 3% Customers with 4 or more local channels or lines
VL4 5% Customers with 5 or more local channels or lines
VL5 10% | Customers with 6 or more local channels or lines
VL6 15% | Customers with 7 or more local channels or lines
VL7 20% | Customers with 8 or more local channels or lines
VL8 25% | Customers with 9 or more local channels or lines
VL9 30% | Customers with 10 or more local channels or lines
VL10 | 35% | Customers with 11 or more local channels or lines
VL11 | 40% | Customers with 12 or more local channels or lines
VL12 | 45% | Customers with 13 or more local channels or lines
VL13 | 50% | Customers with 14 or more local channels or lines
VL14 | 55% | Customers with 15 or more local channels or lines
VL15 | 60% | Customers with 16 or more local channels or lines

Customers who enter into a term agreement may incur a Disconnect Charge, as
described in Section 2, for early termination of an Initial Term or Renewal Term.
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SECTION 3 - SERVICE DESCRIPTIONS continued
3.25 Simpli-Voice 2.0

Simpli-Voice 2.0 is a small business product that provides the Customer with
local exchange service and certain non-regulated features and products. This
product is available to new Customers who purchase service through the
Company’s Small Business Group. Service is provisioned using a single

business line-type only. Simpli-Voice 2.0 does not have a minimum line count
requirement.

A monthly account maintenance fee will apply for subscription to this service;
however, the fee can be waived if the Customer subscribes to the Company’s on-
line billing service in lieu of receiving paper copies of their monthly invoice.

Customers may choose service on a month-to-month basis, or enter into a 1-
year, 2-year, or 3-year term commitment. Customers who enter into a 1-year
term commitment will receive a 3% discount off the Simpli-Voice 2.0 line rate.
Customers who enter into a 2 or 3-year term commitment will receive a 5%
discount off the Simpli-Voice 2.0 line rate. This discount does not apply to local
and/or toll usage, per use charges, calling card, operator services, or directory
assistance charges. Customers may also be eligible to receive additional
discounts through the Company’s Volume Level Discounts as described in
Section 3.24 of this tariff. No other discounts are available with this product.
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SECTION 3 - SERVICE DESCRIPTIONS continued
3.25 Simpli-Voice 2.0 continued

Each Simpli-Voice 2.0 line includes LATA-wide local calling and Customer choice
of calling features listed below, subject to availability in the serving central office
and compatibility with other calling features. Features are not automatically
provisioned; the Customer must determine what features will be needed for each
line. Optional Features ordered beyond those listed below will carry the standard
installation and monthly recurring charge as described in Section 4 of this tariff.

Call Block Repeat Dialing

Call Forward Busy Line RightRing |

Call Forward Don’t Answer RightRing li

Call Forward Don't Answer (Ring Signature (Basic, Deluxe, or
Control) Enhanced)

Call Forward Variable Star 98 Access

Call Return Speed Calling 8

Call Selector Speed Calling 30

Call Tracing Surrogate Client Number

Call Waiting Three Way Calling

Custom Call Transfer Message Waiting Indicator (Audible)
Hunting Message Waiting Indicator (Visual)
Preferred Call Forwarding All Custom Code Restriction Options

Remote Access Call Forwarding

Subscription to the Company’s interLATA long distance is not required with
Simpli-Voice 2.0, but the Customer may subscribe to the Company's long
distance service. Product descriptions, rules, regulations, and pricing for each
long distance product are set forth in the Company’s Interexchange Tariff.
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SECTION 3 - SERVICE DESCRIPTIONS continued

3.25 Simpli-Voice 2.0 continued

All Customer notices of discontinuance must be delivered to the Company in
writing thirty (30) days prior to the discontinuance becoming effective.

Customers who enter into a term agreement may incur a Discontinuance Charge,

as described in Section 2, for early termination of an Initial Term or Renewal
Term.

3.25.1 Simpli-Voice 2.0 ADSL

Dedicated Internet Access is available with Simpli-Voice 2.0 with
maximum download speeds of 1.5Mbps or 3.0Mbps. Monthly recurring
charges depend on access speed. Access includes one (1) custom
domain name registration and one (1) static or dynamic [P address. Up
to fifteen (15) e-mail boxes are included and allowed per master
account. Additional domain names, e-mail boxes, and static or dynamic
IP addresses may be purchased for an additional charge. The
Customer must subscribe to Simpli-Voice 2.0 to be eligible for this
product. This product is not available for businesses operating from a
residence. Discounts will not apply to this service.

Customer Premise Equipment (“CPE”) is included as part of the DSL
service. The equipment remains the property of the Company. At the
time Customer cancels service with the Company, equipment will be
recovered. Only the Company is allowed to service and maintain the
equipment. The Customer is not allowed to make changes to Company
provided CPE. Company provided CPE carries a maintenance fee.
This fee cannot be waived.
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SECTION 4 - RATES continued
4.11 Business Rate Schedule continued
4.11.13 Simpli-Voice 2.0

4.11.13.1 Schedule Areas

SCHEDULE END OFFICES

Schedule A | Reserved for Future Use

Schedule B | Reserved for Future Use

Schedule C | Reserved for Future Use

Schedule D | OKGVKYES

Schedule X | Reserved for Future Use
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SECTION 4 - RATES continued
4.11 Business Rate Schedule continued
4.11.13 Simpli-Voice 2.0 continued

4.11.13.2 Simpli-Voice 2.0 Line Rates

Monthly
Recurring Schedule | Schedule | Schedule | Schedule | Schedule
Charges A B c D X
Simpli-Voice
2.0 Line
Month-to-
Month N/A N/A N/A $85.00 N/A
1 Year N/A N/A N/A $82.45 N/A
2 Year N/A N/A N/A $80.75 N/A
3 Year N/A N/A N/A $80.75 N/A
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SECTION 4 - RATES continued
4.11 Business Rate Schedule continued
4.11.13 Simpli-Voice 2.0 continued

4.11.13.3 Simpli-Voice 2.0 Monthly Recurring Charges

Iltem Monthly
Recurring
Fee

ADSL Internet Service Dynamic IP Address with 1.5

Downstream Speed $97.75

ADSL Internet Service Static IP Address with 1.5

Downstream Speed $97.75

ADSL Internet Service Dynamic IP Address with 3.0

Downstream Speed $109.25

ADSL Internet Service Static IP Address with 3.0

Downstream Speed $109.25

ADSL Additional IP

5 Additional IP $10.00

13 Additional IP $20.00

29 Additional IP $30.00

61 Additional IP $40.00

Additional E-mail Box $2.00

Rent Std DSL CPE $0.00

4.11.13.4 Simpli-Voice 2.0 ADSL Installation Charges

ltem Charge
ADSL Activation $100.00
Complementary Domain Name Registration $0.00
Additional Domain Name Registration $35.00
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